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· 10+ years of total experience in Analyzing, Designing & Implementation of Enterprise Resource Planning (ERP) in Complex Manufacturing Environment and 4+ years relevant experience in Microsoft Dynamics Axapta 2009.
	Technical Proficiency :


· ERP


 : MS Dynamics AX D365 / AX 2009 Functional Consultant, Manufacturing ERP, SAP-MM
· Programming Tools
 : ASP.Net 2010 Version 3.5 - C#, VB.Net 2005, VB 6.0, HTML
· Back End Databases : SQL Server 2008, 2012, MS Access, PostgreSQL 8.4
· Reporting Tools
 : SAP Crystal Report 9 & 13, Jaspersoft iReports 4.0.1

· Operating System
 : Windows XP/7, Windows server 2003/08, Ubuntu Linux 14.04
	Professional Experience :


SA Tech Software (I) Pvt. Ltd., Pune

         

       
            
· Designation  :  MS Dynamics AX 365 Functional Consultant
· Module
    :  Trade & Logistics, Supply Chain Management, Inventory Management, Finance
· Period
    :  Mar. 2018
To   Till Date
· Profile
    :  Responsible for functionally coordination for customization of requirements and Support for MS 



       Dynamics AX 2009 / D365 in manufacturing environment at client side.
· Roles & Responsibilities :
· Provide support to ERP MS Dynamics AX 2009 / D365 users online / offline regarding any issues / requirements came from end users from various manufacturing plant sites at client location.

· Participation in System specifications Meetings, analyzation of users requirements raised from various departments. Execution of design structure and co-ordination of the end users requirement with development team members.

· Testing of the customization changes on Dynamics AX 2009 Test UAT server and do User Acceptance Test with end user for final confirmation from user. Co-ordination with development team for deployment of customization on live server.
· Provide end-user training for MS Dynamics AX 2009 / D365 ERP system wide new functionality or customization incorporated in the Software on live environment. Manage AOS / Database / Workflow administration for AX 2009.
· Support users regarding any issues in Material receipt / issue from inventory, manage Material requirement planning based on final sales orders and inventory stock, generation of purchase order or production order on the basis of MRP.

· Handle the Post implementation review and support management for implementation of customization of Production configuration, work order / subcontracting order management, Inventory procurement and sourcing, Master planning.
· Handle the documentation related part with maintaining records of customization changes deployed on live server and prepare Change Request document for the same.
National Institute of Bank Management, Pune

         

       
            
· Designation  :  Systems Officer & ERP Coordinator

· Period
    :  Aug. 2015
To   Aug. 2017
· Profile
    :  Responsible for Implementation & Support for Institutional ERP, Development / Implementation of 

       In-house Systems & Administration of the Computer service Center Department.
· Roles & Responsibilities :
· Developed and implemented web based in-house online computer lab booking management system which supports all departments which is developed by using Microsoft C#/ASP.Net as front end and SQL Server 2005 as a back end.

· Created and managed SQL Server database, tables for design and deployment of in-house web based applications. Handled Legacy data management in SQL as well as handled SQL queries as and when data management or retrieval of data required. Schedule and maintain database backup using SQL Server.
· Co-ordination and implementation of Institutional ERP with modules of Personnel (Payroll and Leave) Management, Inventory, Programs, PGDM, Estate, Complaints and Publications Management.
· Participated in System specifications Meetings, analyzed users requirements from various departments, execution of design structure, co-ordinated the same with ERP development coders & team members.
· Support and respond to ERP end-users on reported errors, issues, requirements and  co-ordinate the same with ERP vendor as well as provide on-site IT Support for ERP and different in-house application and Database related issues on day to day basis.

· Administration and Configuration of various Masters like users hierarchy wise roles and responsibilities, rights in admin module of ERP. 
· Provide end-user training for in-house software as well as ERP system wide new functionality or customization incorporated in Software.
· Responsible for Annual maintenance contracts for hardware support, Wi-Fi support at NIBM all over campus and

Administration and maintenance of Web-site, Email server, Antivirus Server, Firewall Configuration, MPLS Leased line as well as ERP Server and services at NIBM

· Handled computer service center for software, hardware and network related issues by trouble shooting online / offline and resolve it. Installation of other software’s / Hardware as per requirement. Coordination done for done for various video conference sessions for meetings as well as responsible for IT Budget Preparation.
Orion Instruments, Pune

         





       
· Designation  :  Sr. ERP System Administrator

· Period
    :  Oct. 2013
To   Aug. 2015
· Profile
    :  Responsible for Implementation & Support for Open ERP 9 & In-house Applications with hardware




       Related problem resolving activities with handling vendor AMC renewal activities.
· Roles & Responsibilities :
· Implementation and coordination for Open ERP 6.1 in manufacturing environment including sales, purchase, manufacturing & supply chain management modules.

· Administration and scheduling of database objects and their routines as well as resolving database related issues on day to day basis.
· Identify business needs by taking requirement gathering analysis from end users.

· Handle issues / errors occurred in ERP System and provide support to end users and escalate errors to ERP Developers. 

· Provide training to users on in-house and Open ERP system when new updates on requirements are incorporated and if on any modifications implemented in system.
· Prepare documentation, procedures and process of in-house systems as well as Open ERP systems with all screens and make help text documents.
· To develop / modify new reports by using Jasper i-report 4.0 as well as design, monitor and test ERP application.

Positive Packaging Industries Limited, Navi Mumbai

                         
· Designation  :  Jr. System Analyst

· Period
    :  Nov. 2011
To   Oct. 2013
· Profile
    :  Responsible for Implementation & Support for Microsoft dynamics Ax 2009 & In-house ERP System.
· Roles & Responsibilities :
· Handled Items, Entity Master creation in MS Dynamics Axapta 2009 as well as handled Accounts Receivables & payables. 
· Design, develop and implement web based customized in-house Complaint Management and Non-recovery Management and Conference booking management System which mainly supports sales department. In-house systems are developed with C#/ASP.Net as front end and SQL Server 2005 as back end as well as handled design, create and maintain SQL Server database, tables and backup of the database.
· Design and develop various new reports for the in-house software’s systems by using SAP Crystal report tool as per users requirements as well as handled queries for data retrieval for Management Information System.

· Provide training to end users of in-house software as and when new requirements / customization updates implemented in system as well as training conducted on the procedures & process of various modules/sub-modules & related functions in Microsoft Dynamics Axapta ERP.

· Define procedure and prepare documentation of process of “In House” system with all screens & make help documents.
· Identifying the business needs and take requirements gathering from various department users for Microsoft Dynamics Axapta 2009 ERP and Coordinate the same with Vendor.
· Provide support to ERP MS Dynamics AX 2009 users online / offline. Escalate to ERP vendor through internal ticketing system if issues not acceptable and diagnosed for customization only.

· To create, modify reports in Microsoft Dynamics Ax 2009, to design, monitor, test Application Development & Playing the role for Help in the Ax Development team.
Pratham Technologies Pvt. Ltd., Pune         

          



         
· Designation  :  System Administrator – ERP
· Period
    :  Apr. 2010
To   Oct. 2011
· Profile
    :  Implementation & Database Administration of ERP solution based on C#.net & SQL Server 2005.
· Roles & Responsibilities :
· Implementation & Online technical support to ERP A/C, Marketing, Materials, HR, Inventory, Sales & Purchase Modules.

· Manage Inventory deliverables with Physical Inventory in System & Make weekly programs for dispatch and production.

· Gathering user level requirements in existing system and coordinate them for customization in that.

· Be Responsible as a System Administrator & manage Users & user access rights in ERP System.

· Handle Database backup mgmt. in SQL Server 2000 as well as smooth functioning of ERP system and other software’s.

· Assessment, Analysis of existing & required hardware networking system on site.

· Conduct Training programs as per requirement to system operators and train them for every system operation.

· Porting / loading of legacy data, Implement Project Live and give Maintenance and Post implement Support to Users.

· Internal Testing for UAT with Live test cases and preparation of User Acceptance Testing criteria & actual UAT sign off, 



Managing Users and configures user access rights & permissions.
Kaustubha Udyog, Pune  

          


  
      

         
· Designation  :  Executive Coordinator – ERP / CRM
· Period
    :  Sep. 2008
To   Apr. 2010

· Profile
    :  Coordination, implementation Database Administration of ERP / CRM & In-house Quotation System.
· Roles & Responsibilities :
· Design, develop and implement stand alone Quotation Management System useful for sales department users which is developed in VB.Net as front end and MS Access as back end with Crystal Report tool.

· Implement & System support for Enquiry, Quotation, Sales, Purchase, Inventory, MIS, Accounts & BOM Modules in ERP.
· Take analysis of requirement gathering from all ERP Users and co-ordinate the same to ERP Vendor for development.

· Customization of ERP software reports by using Crystal Report tool,  if requirement raised from users .

· Identify, resolve in-house / ERP software issues and respond to end-users as well as maintain review of its effectiveness.

· Responsible for smooth functioning of various other IT Programs including Hardware and Software as well as Prepare Work Process and its Documentation for Implementation of Software’s.

· Responsible for ERP and database administration and security with scheduling backup utility for weekly basis.

	Project Details :


1. Microsoft Dynamics Axapta 2009
	Client / Organization
	Huhtamaki Paper Products Limited (HPPL)

	Period
	Jan 2018  To  Till Date
	Team Size
	2

	Description
	In Microsoft Dynamics Axapta 2009 project to support all Axapta users through online / offline mode and resolve queries raised from various manufacturing plant levels.

Develop functionality of Single invoicing by posting invoices automatically in AX. Functionality works as importing invoice from PMS in-house system to AX.

Auto email to vertical heads on event of sales order hold because of exceeding credit limit on sales order form and release of sales order on approval in AX

	Role & Responsibilities
	Microsoft Dynamics Axapta Functional Consultant

· Requirement analysis & verification

· Customizations designing & Coordination with Development team

· Basic functionality Testing

· Post implementation review / support and documentation

	Tools
	Microsoft Dynamics Axapta 2009


2. NRN / CAPA / Online Conference Booking System




       
	Client / Organization
	Positive Packaging Industries Limited

	Period
	Nov 2011  To  Oct  2013
	Team Size
	2

	Description
	NRN/CAPA Online web based project is for handle all types of Non Recoverable Notes, Analysis / authorization on that from factory, approval from mkt head & confirmation for payment from finance head. As well as CAPA module is for handling complaint & CAPA from factory for Customer complaints about product.

Online Conference Booking System for booking of room for meeting.

	Role & Responsibilities
	Software Developer

· Requirement gathering, analysis & verification

· Project designing and Application development with coding in C# - ASP.Net
· Basic functionality Testing

· System implementation and post implementation customization and support

	Tools
	ASP.Net 2010 Version 3.5 – C#, SQL Server 2008, SAP Crystal reports 13


3. Quotation System







        
         
	Client / Organization
	Kaustubha Udyog  ( Pune )

	Period
	May 2008  To  May 2009
	Team Size
	2

	Description
	Mainly benefit of this project for handle all types of Quotations like national, International, Project quotations and maintaining rates of all models. As well as Report generation related to MIS Department like Customer wise Quotations, Item wise Quotations, etc.

	Role & Responsibilities
	Software Developer

· Requirement gathering, analysis & verification

· Project designing and Application development with coding in VB.Net

· Basic functionality Testing

· Software implementation, training to users and customization

	Tools
	Visual Studio 2005, Vb.net, MS Access 2000, Crystal reports 9.0


	Professional Qualification :


	Degree
	Passing Year
	University / Board
	Percentage
	Class

	M.C.M.
	APR  2008
	Pune
	68.13   %
	First Class

	B.COM.
	APR  2006
	Mumbai
	58.42   %
	Higher Second Class

	H.S.C.
	FEB  2003
	Mumbai
	66.17   %
	First Class

	S.S.C.
	MAR 2001
	Mumbai
	58.40   %
	Higher Second Class


	Extra Curricular Activities and Certifications :


· Completed MS-CIT from C-DAC in 2003 with passing 59 % from Airoli – Navi Mumbai.
· Certificate in ‘C’ Programming from Micro-tech Solutions in 2006 with ‘A’ Grade from Roha – Raigad.
· Microsoft Dynamics Axapta 2009 [Technical/Functional] Company Training Attended on July 2012.

· Completed SAP (Materials Management) Version ECC 6.0 Training from Beyond Logics Institute, Thane.
	Languages Known :


· English, Hindi, Marathi,  Quite Familiar with Japanese. Attended 1 Year Certification in Japanese course.
	Personal Profile :


· Date of Birth

:
August 23rd, 1986
· Marital Status

:
Married
· Permanent Address
:
B-13, Kundalika Vaibhav, Roha – Kolad Road, Damkhadi, Roha, Raigad 402109
· Interest / Hobbies
:
Listening Music, Drawing & Painting, Playing musical instruments like 




Synthesizer, Guitar etc.
· Passport No    

:  
K8925126 - [2012 - 2022]  
I hereby confirm that all above information is correct & true to my knowledge.
Date :

Place:  Pune
                                                                                            

 (Darshan S. Upadhye)
