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Somdeep Kali

Phone: 9903056839 / 9804862544.
Mail to: somdeepkali@gmail.com.
Objective:-
To be a thorough professional and achieve a satisfying career by applying and enriching my knowledge and skills.
Personality Traits:-
Ability to deal with people diplomatically, Willingness to learn more, Team Leader, Team player, Enthusiastic and Self-motivated.
Last Designation:-  OFFICER.
Last CTC :-  2,80,673 lakh per annum.
Last Job Role :-  CRM/Client Account Manager/Service Delivery Manager.

Experience Details:-

· Total 4.5 years (53 months) of experience in Customer Service and Client Service.
Job Description:-
Company Name: - mjunction services ltd. (Sep 2015- Dec 2017)

· CRM/CLIENT ACCOUNT MANAGER of Tata Steel Shipping.

· Service Delivery.
· Project management.

· Effective Team management of 60+ team members.

· Power-Point Presentation.
· MIS Reporting.

· Vendor Management.
· Customer Service.
· Invoicing. 
· Follow up with the client for successful payments.
Company Name:- Aegis Limited. (Jun,2014 - May,2015)
· Executive operation.
· Customer Service and Back-office Operations.
· My key responsibility was to pre-authorize the insurance claims of US. 
Company Name: - TATA CONSULTANCY SERVICES (Jul 2012- Sep 2013)
· Joined as a Process Associate, key responsibility was to process bills in SAP CRM. 
· Customer Service and back-office operations.
· Part of Risk management and Fraud team.
· Worked with Super-Media for Yellow Pages Directory.
Education Summary:-
· Passed Madhyamik from Ramakrishna Mission Vidyapith, PURULIA in the year  2006 securing 69% marks.

· Passed Higher Secondary Examination from Midnapore Collegiate School securing 79% marks in Arts Stream in 2008.

· Completed Graduation in ENGLISH from Calcutta University in 2011.
Professional Skills:-
· Good knowledge in Computer.
· Completed Degree course in Hardware & Certificate course in Networking. 
· Project Management.
· MIS Reporting.
· Power Point Presentation.
· Excellent verbal and written communication skills.
· Strong Inter-personal skills.
· Proficient knowledge in Advanced MS Excel, Word, PowerPoint, Presentation.
· Service Delivery.
· Invoicing.
· Knows in and out of Back Office operations.
· Effective Team management.
· Client Service/ Client Handling.
· Customer service and customer satisfaction.
· Client account Management.
Extracurricular activities:-
· Cultural Sercretary in School.

     Personal Details:-
	Date of Birth
	08.05.1990
	
	
	
	

	Father’s Name
	
	Mr. Sanat kr. Kali.

	Nationality
	
	Indian

	Sex
	
	Male

	Marital status
	
	Married

	Languages
	
	English, Hindi, Bengali.

	Hobbies
	
	Biking, Philately, Listening to Music, Painting,

	
	
	Playing Cricket.

	
	
	

	Permanent Address
	
	Sangat Bazar.

	
	
	P.O- Midnapore.

	
	
	
	
	
	
	

	
	
	DIST- Paschim Medinipur

	
	
	Pin- 721101

	
	
	
	
	
	
	

	Present Address.
	
	Flat no- S2 (2nd Floor).
	
	

	
	
	
	
	

	
	
	Debi apartment
	
	
	

	
	
	
	

	
	
	B-55 Narkelbagan, Kamdahari.
	

	
	
	

	
	
	GARIA, KOL-700084.
	

	
	
	
	
	
	
	


Hereby, I declare that the information given above is true to the best of my knowledge.
Signature:-
Date:-
Place:-
